
Quick Card  

Frequently Ask Questions 
The following Questions Assume the unit has been picking up leaks 

and has now stopped.  

1. Why does my Seeker x displays “Cal Due”? 

It means exactly what what is says that the Calibration date has been reached. And 

needs calibration.  

It will not pick up leaks as long as it says this on the screen.  

If you press a button on either side of the screen it will remove the notification and 

will pick up leaks.  

 

This works as handheld or in a Docking station 

2. Where can I get my seeker X Calibrated? 

Option 1.  

Email to get RMA/Warranty/Service Quote:  nam.customercare@viavisolutions.com 

Provide serial numbers and brief description of problem. 

 

Option 2. Or use the web form     

Option 3. Call Phone +1-844 GO VIAVI (+1-844-468-4284) 

o Technical Support – Option 1 

mailto:nam.customercare@viavisolutions.com
tel:+1-844%20GO%20VIAVI%20(+1-844-468-4284)
https://www.viavisolutions.com/en-us/services/instrument-services/return-material-authorization-rma-request


o Customer Care – Option 2 on the phone recording 
o Sales Support – Option 3 

 

3. How long does the calibration last after calibration? 

2 Years 

4. Why does my meter not send data to my Law server after getting it 
back from repair? 

BACK FROM REPAIR GUIDE or Moving between MCA III.pdf 

5. Why after swapping my meter with another meter the data not 
get to the law server? 

BACK FROM REPAIR GUIDE or Moving between MCA III.pdf 

6. Why am I not picking up leaks in my truck?  

Step 1. If the meter says CAL dUE then press one of the 4 buttons next to the LCD. 

This will need to be done every time the unit is powered on. 

Step 2. Verify it can pick up leaks outside of truck with antenna with a known Leak. or 

directly at a drop. 

Step 3. If in step 2 the meter detects a leak, then place unit in truck mount and verify 

connection to antennas and diplex filter.  

https://eguides.viavisolutions.com/catvleakage/video/Leakefield1._2.mp4 

Step 4. If in step 2 you were not getting any leaks you will need to verify the TAG on 

the CATV system. See how to verify tag frequencies and TAG levels with an ONX. 
https://eguides.viavisolutions.com/catvleakage/video/onx-tag-measure1.mp4 

 

 

 

 

https://eguides.viavisolutions.com/catvleakage/pdf/VIAVI%20Leakage%20-%20Process%20for%20Resetting%20Seeker%20X%20and%20MCA%20III%20After%20Service%20or%20Tech%20Swap.pdf
https://eguides.viavisolutions.com/catvleakage/pdf/VIAVI%20Leakage%20-%20Process%20for%20Resetting%20Seeker%20X%20and%20MCA%20III%20After%20Service%20or%20Tech%20Swap.pdf
https://eguides.viavisolutions.com/catvleakage/video/Leakefield1._2.mp4
https://eguides.viavisolutions.com/catvleakage/video/onx-tag-measure1.mp4


7 .Why is my seeker X not populating leaks in LAW. 

Step 1. Verify WIFI connection with the MCA III. Verify WIFI antenna is connected to 

the MCA III. This may be your phone or the office wifi 

https://eguides.viavisolutions.com/catvleakage/seekerx/video/mca%20iiiwifi%20test
1.mp4 

Step 2. Upload to the LAW Server 

  https://eguides.viavisolutions.com/catvleakage/seekerx/video/mcaiiiupload.mp4  

Step 3. Upload to the LAW Server 

If the meter seems to upload to law but no leaks are being found then 

check the uploader Troubleshooter under Administration. 

 

 

Step 4. Verify the Server port is correct for law and that port is open on 

your Wi-Fi network.  

 

You can Verify connection with seeker Setup 

https://eguides.viavisolutions.com/catvleakage/seekerx/video/mca%20iiiwifi%20test1.mp4
https://eguides.viavisolutions.com/catvleakage/seekerx/video/mca%20iiiwifi%20test1.mp4
https://eguides.viavisolutions.com/catvleakage/seekerx/video/mcaiiiupload.mp4


https://eguides.viavisolutions.com/catvleakage/video/mcaseekersetup.mp4 

 

 

 

 

https://eguides.viavisolutions.com/catvleakage/video/mcaseekersetup.mp4

